
This lecture will give an introduction to the 
varied applications of human factors across 
transportation contexts. Drawing on 
experience in aviation, rail and automotive, the 
speaker will describe case studies from all 
three modes illustrating how human factors 
can improve safety, efficiency and satisfaction, 
as well as helping us to understand what 
happened when things have gone wrong. 
Examples from accident investigations will be 
used to show how the human factors involved 
are not just about the last person who touched 
it, but go much deeper into the system.
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Planes, trains and automobiles:

Experiences in human factors in transport.
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